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Getting Started 
 

Thank you for purchasing the RightWay Navigat or .   We at RightWay are excited and happy to 

have you as a customer.  Please look at the contents of your package and confirm you have 

received the following items.  If you should find something missing please inform us within 

14 days of purchase.  

 

 Package Contents  

Á RightWay Navi gator  

Á DC Charge r (Car Charger)  

Á AC Charger  (Wa ll  Charger)  

Á Car Mounting system  

Á Quick Start Guide  

 

 

 

Customer Service 
For customer service, visit our website at www.rightwaygps.com .  It answers commonly 

asked questions, provides information about map updates a nd accessories .  Customer 

service is also avai lable via telephone and email.   

  

Telephone Support  

+1 (507) 529 -0041  

 Monday ï Friday  

8:30am ï 4:30 pm Central Time  

   

E- Mail  

E-mails will receive a response within two business days.  

 support@rightwaygps.com  (Technical Support)  

 service@rightwaygps.com   (Customer Service)  

 sales@rightwaygps.com      (Accessories, Business , and other inquiries)  

 

 

 

Warranty 
Your RightWay  Navigator  includes a one year wa rranty against factory defects.  (See page 

121 for full warranty.)  This warranty does not  cover physical damage, misuse, water 

damage, loss or theft.  Should your device stop  working, please contact  

support@rightwaygps.com . 

 

 

 

 

 

Notice  
 
When using navigation aids in a vehicle, it is your sole responsibility to place, secure and use these aids in a manner 
that will not cause acci dents, personal injury, property damage, or in any manner to obstruct your view. You, the 
user of this product, are solely responsible for observing safe driving practices. DO NOT OPERATE THIS PRODUCT 
WHILE DRIVING. PARK THE VEHICLE SAFELY FIRST. TRANSPLAN T GPS, INC., ITS DEALERS, SUPPLIERS AND 
DISTRIBUTORS DISCLAIM ALL LIABILITY FOR ANY USE OF THIS PRODUCT IN A WAY THAT MAY CAUSE ACCIDENTS, 
DAMAGE OR THAT MAY VIOLATE THE LAW.  

http://www.rightwaygps.com/
mailto:support@rightwaygps.com
mailto:service@rightwaygps.com
mailto:sales@rightwaygps.com
mailto:support@rightwaygps.com
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RightWay 355 GPS Navigator Hardware 
Your RightWay  355 GPS Navigator is a sophist icated electronic device.  To ensure a long 

lasting and trouble free experience , please take great care to avoid dropping or damaging 

the device.  

 

 

 

 

 

 
 

  

A. Power Button   

B. SD Memory Card Slot  

C. Headphone Jack  

D. Reset Button  

E. USB & Charging Port  

 

F. Stylu s (in corner on the back)  

G. Lock/Unlock Switch  

 

 

  

 

 

 

 

Caution  
V Do not open the navigation device's casing under any circumstances.  
V Protect the device from moisture. The device i s not waterproof and is not pro tected 

against water damage.  
V Do not expose  the navigation device to ext reme heat or cold. This may dam age the 

device or impair its function.  
V Use only the charger provided or one that h as been approved by the manufac turer.  

B
A 

F
E 

G 

A
G
E 

C 

D
C
B
A 
E
D
B
A 
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Power Options 
The RightWay  Navigator  can be  powered using  the internal rech argeable battery, DC power 

(cigarette  lighter adapter ) , or AC power ( wall charger).   The RightWay  can be used for 

navigation while the unit is recharging.  

 

 

 

 

 

 

 

 

AC Power  (Wall Charger ) 
1.  Connect the USB plug of the  adapter to the USB port of the 

device.  

2.  Plug the adap ter to an  electrical outlet.  

3.  Battery charging begins. The operation indicator lights red.  

 

 

 
 

 

 

 
DC Power  (Car Charger) 

1.   Connect the USB plug of the car adapter to the USB port of the 

device.  

2.  Plug the car adapter to the jack of the cigarette lighter.  

3.  Battery charging begins. The operation indicator lights red.  
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Powering On & Off 
Press and hold the  power button for three  seconds to turn ON  the RightWay  355 GPS  

Navigator .  To fully turn the RightWay  355 GPS  Navigator off, press  and hold the power 

button.  

Notice  

 
¶ The indicator light is green w hen the unit is on and  the battery is fully charged .  

¶ While charging, the  indicator light will light orange.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lock/Unlock Switch 
On the right side of the RW 355 Navigator i s a Lock/Unlock switch.   This feature is designed 

to prevent the unit from accidentally being turned on or off.  When in the unlocked position, 

all buttons and the touch screen are activated.  When in the locked position, all buttons and 

the touch screen a re deactivated but the all program s will run.  

 

  

Notice  

 
¶ The unit will NOT turn ON from the locked position.  It must be unlocked.  
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Programs Window 

When you turn on your RightWay Navigator, the following screen appears.  

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 

From this screen you may choose to navigate to a destination, listen to music,  watch a 

movie, read an e -book, view photos or adjust the settings simply by tapping your choice.  

  

Navigation 
Movie Player 

Battery Level Time 

E-Book 

Reader 

Photo Viewer 

Settings 

Music Player 
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Navigation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To begin navigation, tap the óNavigationô button.  A screen will appear asking if you have 

read the End Userôs License Agreement .  Tap óOKô and the main navigation window will open. 
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The very first time you use the RightWay 355 GPS 

Navigator, it can tak e up to 10 minutes to initialize the 

GPS.   

 

After the first time, GPS r eception should start within  

1 minute of turning on the device.   

 

If the navigation device has been switched off for more 

than a week, the next initialization can take up to 5 

minute s.  
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Main Window 
 

 

  
 
 
The MAIN WINDOW opens when the navigation software starts.   You can reach all of the 

navigation software functions from this window.   The following sections will demonstrate how 

and when to use each function.  

 
 

 
 
Returning to the Main Window  
To return to the Main Window from any other window , t ap         (the back button) .           
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Status Indicators 

When the unit is on, i n the upper right -hand co rner you will find three icons .  These symbols 

provide valuable information about your device.   

   

 
 
 
 
 
 
 
 
 
 
 

Power 
Icon 

GPS  
Icon Compass 

Icon 
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Power Icon 
The Power symbol can display the following conditions  of the built in battery:  

Á  

The device is powered by an external power source. The battery is charging.  

 

Á The device is powered by its internal battery. Battery is fully charged.  

Á  

The device is powered by its internal battery. Battery charge is sufficient .  

Á  

Á The device is powered by its internal battery. Battery charge is low.  
 
 
 



15 

 

GPS Icon 
The GPS symbol can show the following GPS reception status:  

 

Acquiring Satellites  Data is being received from less than three satellites.  

Position cannot be calculat ed.  

 

      GPS Ready  Data is being received from at least three satellites.   

Position can be calculated.  

 

      No Symbol  The built - in GPS receiver is not operational.  Please press 

the reset button.  Contact customer service if the 

problem persists.  

 
NOTE:  The very first time you use the RightWay Navigator, i t can take  up to 10 minutes to 

initialize the GPS.  After the first time , GPS reception should start within one minute  of 

turning on the device .  If the navigation device has been switched off for mo re t han a week, 

the next initializa tion can take up to 5 minutes.  
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Compass Icon 
The Compass symbol shows the direction you are currently heading using the following 

points of the compass: N, NE, E, SE, S, SW, W and NW.   NOTE:  The direction indicator w ill 

not appear until the GPS is ready and a position can be determined.  
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Menus 
Many buttons have menus which open when activated.  To activate a menu, tap on the 

button with your finger or stylus.  To close a menu without selecting a function, t ap on the 

same button you used to open the menu.  

 
 
 

 
 

Volume Control 
The volume of the spoke n driving instructions can be adjusted during navigation.  With the 

map displayed , tap           (volume).  The volume menu contains three buttons for adjusting 

volume:   

  Louder  

  Quieter  

  Volume On/Off (mute)  

 
Tap the appropriate button until the desired volume is reached.  Tap         again to close the 

volume menu.  
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Software Keyboards 
Three keyboards are available for entering destination information.  These ke yboards appear 

on the screen when text entries are necessary.  All entries can be made on the software 

keyboard by using the fingertips  or stylus .     

 

 
 
Alphabetic keyboard 
 

The alphabetic keyboard automatically appears when text 

entries are necessary.  Only capital letters can be 

entered.   

 

Tap        to display the alphabetic keyboard from 

another keyboard.         
 
 
 
 
 
 
Numeric keyboard 
 
     Tap        to display the numeric keyboard.  

 
 
 
 
 
 
 
 
 
 
 
Special character/symbol keyboard  
 

Tap        to display the special character keyboard.  

After you have entered a special character, the alphabetic 

keyboard reappears automatically.  
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Special Keys 
 
  Spacebar.  Moves the cursor forward one space.  

Found on the alphabetic and numeric keyboards.  

 

 

 Delete. Removes the previous character & moves the cursor back one space.   

Found on the alphabetic and numeric keyboards.  

 

 

Opens the numeric keyboard.  

 

 

Opens the alphabetic keyboard.  

 

 

Opens the special character keyboard.  
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Predictive Text 
The RW 355 GPS Navigator has a predictive text feature to facilitate speedy address entry.  

Starting with the first letter or number you enter, the RW 355 is searching its data base for 

matches and displaying the most likely results in a li st.  

 

For example, when  enter ing  a location , after yo u type the first letter, the largest city 

beginning with that letter in the selection area  appears .  After the second letter  is entered , 

the lis t shows all map areas corresponding  with the  letters typed .  The more characte rs you 

enter, the shorter the returned list becomes.  

  

 

 

Using Predictive Text 
Predictive text is automatically activated when you begin address entry.  To use predictive 

text most successfully, follow the suggestions below.  

 

¶ Pause after each letter or num ber entered  to allow the predictive text feature to work!  

 

¶ Use       (Up) and        (Down)  to scroll through the list.   

 

¶ Double t ap on an entry to select it.  (The list will close once an entry is accepted.)  

 

¶ Keep in mind that the  number you entered may  not be the first chara cter that 

appears on the list.  Example: You may enter ñ5ò and CR-151 appears on the list.  

 

 

 

Example   
You want to enter ñGraben Court ò for the street name .  Tap ñGò.  After a brief pause to 

search its data base, G CT appears as a p ossible match.  That is not the street you want, so 

enter the next letter in the street name.  

 

 

 

 

 

 

 

 
 
 
 
 
Tap ñRò.  A new list appears with possible matches.   Graben Court is on the list.  Double click 

on Graben Ct and the street name is entered.  
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The New Destination Button 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New destinations are destinations that you have not yet navigated  to , or those that you have 

not yet stored.   Destinations may be selected by entering an address, selecting a point of 

interest (POI),  or selecting from the quick search function.   

 

 

 

Tap the New Destinations  button to:  

Å Enter an address by  city or street.  
Å Search and s elect POI as a destination.  

Å Search & s elect POI by direct access .  
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Enter an Address 
1.  From the MAIN  WINDOW, t ap New Destination.  A menu will appear with your options 

for entering your destination.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.  Tap Enter an Address .   

3.  After selecting a search area, a  menu will appear giving you the option to enter an 

address either  Street First or City First.  

4.  After selecting either Street First  or City First,  you will be prompted to select a search 

area.   The device  will continue to use the designated search area until you specify a 

different one.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Selecting a Search Area 
The Search Area  button is used to select a map area.  It is located at the top of 

the location entry window.   

 

A.   Tap   (the Search Area  button).  

 

B.  The SEARCH AREA list opens.  Use the alphabetic keyboard to enter the area 

(i.e. state) you wish to search.   

 

C. Once an area is selec ted, a code on the button reflects the selection.   For 

example, if you select California, ñCAò appears on the search area button.  

 

 


